AHKeTa
JJIS1 OTPOCA MoJIydaresieil yeJayr 0 Ka4ecTBe YCJI0BUIl 0Ka3aHUA yCJIyr
OPraHU3alUsMHU COLHAJILHOTO o0caykuBaHuss HoBocnoupckoii odactu

VBakaemblii y4aCTHUK omnpoca!

Onpoc TpOBOAWTCS B TICNIAX BBISBIICHWS MHEHUS TPaXIaH O KA4eCTBE YCJIOBHI
OKa3aHus yCJIyT OpraHu3alusIMu COIMAIbHOrO 00cy)kuBanus HoBocuOupckoi o6macTu.

[Toxxamy#icTa, OTBETHTE HA BOMPOCH aHKETHI. Bare MHEHWE TTO3BONUT YITyUIIIUTh
padoTy oOpraHmMzanMii conuanbHOro oOcayxuBaHusa HoBocuOupckoit obOmactTu u
MOBBICUTH KAUE€CTBO OKA3aHMS YCIYT HACETICHHIO.

Onpoc mpoBoauTcs aHOHMMHO. Bamm damunmvs, wMs, OTUECTBO, KOHTAKTHBIC
TenedoHbl yKa3piBarh HeoOs3aTenbHO. Coo0muTe, MoXKaIyiHcTa, HEKOTOPhIC CBEICHUS O
ce0e B KOHIIE aHKETHI.

KonguaenmaasHOCT, BBICKa3aHHOTO BamMu MHEHHS O KauecTBe YCIOBUN
OKa3aHus yCIAyT OpraHu3alusMH COlUalbHOrO o0ciyxuBanus HoBocubupckoit obnactu
rapaHTHPYETCH.

1. Ilpu nocemeHuu opraHuszauuu oOpamajuck Ju Bbl k undopmanmum o ee
ACATEJIbHOCTH, PAa3MEIIeHHON Ha HWHQPOPMALMOHHBLIX CTEHAAX B MOMEIEHHSIX
opraHu3amumn?

Ja

Her (mepexon x Bompocy 3)
2. YnoBjieTBopeHbl Jid Bbl 0TKPBITOCTHI0, MOJTHOTOH M T0CTYIIHOCTHIO HH(OpMaALIHU
0 JeTeJIbHOCTH OPraHM3alHy, pPa3sMelleHHOil Ha HH(OPMALHMOHHBIX CTEHIAX B
MOMeILeHHH OpraHu3anum?

Ja

Her
3. Ioab3oBasmich Jiu Bbl opunuaabHbIM caliToM opraHu3anuu, 4ToObl MOJIYYUTh
uHGopMaLHIO 0 ee AeITeJILHOCTU?

Ja

Her (mepexon x Bompocy 5)
4. YnoBjeTrBopeHsbl Ji Bbl 0TKPBITOCTHIO, TOJIHOTOMH U JO0CTYMHOCTHI0 UH(opMaLIUn
0 JesITEeJIbHOCTH OPraHu3aluu, pa3sMelleHHOl Ha ee o(puUIMAJIbHOM caiiTe B
UH(POPMALHMOHHO-TEJIEKOMMYHHUKAIUOHHOM ceTu «HTepHeT»?

Ja

Her



5. CBoeBpemMeHHo Jin Bam Obl1a npeaocTaBjieHa YCJIyra B OpraHu3aium, B KOTOPYHO
Bbl oOparnimch (B COOTBETCTBHM CO BPEMEHEM 3allMCH HA TPHUEM K CIICIHAAIIUCTY
(KOHCYJIBTAITMIO), CO CPOKAMH, YCTAHOBJICHHBIMW WHIMBUIYAJbHOH MPOrpaMMOn
IPEIOCTABJIEHAS COUMAIBHBIX YCIIyT, U mpodee)? !

Jla (ycimyra mpeaocTaBieHa CBOCBPEMEHHO WJTH PAHEE yCTAHOBJICHHOTO CPOKA)

Her (ycnyra npengocrasiiena ¢ ONo31aHAEM )
6. YnosiaerBopenbl i Bbl kKoM@OpPTHOCTBHIO yC/10BHIl mpeaocTaBJjieHHsl YCJIYTr B
opranm3anun (Haguuue KOMGOPTHOW 30HBI OTAbIXa (OKHUAAHWS), HAJIUIHE W
MOHATHOCTh HABUTAIMHA B IOMENIEHUU OPraHU3allMK; HAJTUYUE U TOCTYITHOCTh MUTHEBOM
BOJbl B MOMEIIEHUN OPraHU3alluK; HAJIMUKE U JOCTYIMHOCTh CAHUTAPHO-TUTUECHUUECKHUX
MOMEIIEHUN B OPraHU3alllK; yIOBIETBOPUTEILHOE CAHUTAPHOE COCTOSTHUE MOMEIIECHUM
OpraHW3aliK;, TPAHCIIOPTHAS JOCTYMHOCTh OpraHu3amuy (Hajauume OOIIEeCTBEHHOTO
TPAHCIIOPTa, TMAPKOBKH), MOCTYIMHOCTH 3alUCH Ha TMONyUYeHUE YCayTh (1o TenedoHy, Ha
oduIMaIbHOM CalTe OpPraHM3aIliy, MMOCPEACTBOM EMMHOTrO moprana rocyIapcTBEHHBIX U
MYHUITUTIAJIBHBIX YCIIYT, TPH JUYHOM TMOCCIIEHUH Yy CIEIUaJuCcTa OpPTraHW3aluu)
MPOYHE YCIOBUA)?

Ja

Her
7. Nmeere au Boul (wm Jumoe, npeacraBureseM KoTtoporo Bbl siBisieTech)
YCTAHOBJIEHHYH0 I'PyNIy HHBAJUIHOCTU?

Ja

Her (mepexon x Bompocy 9)
8. YnoBaersopensl i Bbl 10CTYyNHOCTHIO Mpe0CTaBI€HUS YCJYT 1Jisl HHBAJIN/I0B B
opraHu3amumn?

Ja

Her
9. ViojerBopeHbl Ju Bbl 100poKeaTeILHOCTHI0 U BEKJIMBOCTHI0 PA0OTHHKOB
opraHu3anuy, o00ecneYuBAIIUX TMEPBUYHbIH KOHTAKT ¢ TMOCETUTEJASIMU H
uHpopmMupoBaHue 00 ycjayrax Mpud  HENOCPeACTBEHHOM  o0pailieHnu B
opraHu3amnuio?

Ja

Her
10. VYnoBaerBopeHsnl Ju Bbl 100po:keaTeIbHOCTHIO M BEKJIMBOCTHI0 PA0OTHUKOB
opraHmu3anui, o00ecrneurBalIIUX HENOCPEeACTBEHHOE OKa3aHUe YCJIYru MpH
o0pameHuy B OPraHU3anuio (CoraibHbIe PAOOTHUKH, U TIPOUHE PAaOOTHHUKH)?

Ja

1 . .
Jna monydaTtencH yCIyr OpraHH3amuid B cepe OXpaHBI 3MOPOBBS, COIMAIBHOTO OOCITY>KHBAHHA H  (PeACpPATBHBIX
YUPEKICHUN MEIUKO-COLHATBHON SKCIIEPTUBBL.



Her
11. Tloaw3oBayich Jm Bbl KakuMu-iu00 JAUCTAHIHOHHBIMH  CHOCOOAMU
B3aUMOJEICTBUS ¢ opraHmsanueid (TenedoH, SJICKTPOHHAS TI0YTA, AJICKTPOHHBIH
cepeuc (opma aa momAUM ANEKTPOHHOTO oOOpareHus (KajaoObl, TPEITOKCHUS),
MOJTyUCHHE KOHCY/JIBTAIlMM TIO OKAa3bIBAEMBIM YCIyTaMm), pasaen «Yacto 3amaBaeMbie
BOIIPOCHI», aHKETA JJIs OTIPOCca TPak/IaH Ha caiiTe u mpoune.)?

Ja

Her (mepexon x Bonpocy 13)
12. YaoBaerBopenbl Jii Bbl 100po:KeIaTe/IbHOCTHI0 H BEXKJINBOCTHH) Pa0OTHUKOB
OpPraHu3anu, ¢ KOTOPHLIMH B3aMMOAEIiCTBOBAJIM B ANCTAHUHOHHOH (opme (TO
TenedoHy, Mo 3ICKTPOHHON MOYTE, C TIOMOIIBIO 3JICKTPOHHBIX CEPBUCOB (I TOAAuN
ANIEKTPOHHOTO oOpareHust (3kajmoObl, TPEIOKCHUS), TOJYUYCHUS KOHCYJIBTAIMHA TI0
OKa3bIBAEMBIM YCIIyTaM) U B TPOYNX JTUCTAHIIMOHHBIX (popmax)?

Ja

Her
13. ToroBbl Ji1 Bbl pekoMeHA0BATHL MAHHYH) OPraHU3ALMI) POJACTBEHHUKAM U
3HAKOMBIM (WM Moryin Obl Bbl ee pexkomeHI0BaTh, eciu Obl ObLIa BO3MOKHOCTH
BbIOOpa opranu3anum)?

Ja

Her
14. VYnoBjerBopeHbl Jiu Bbl 0praHu3allMOHHBIMH YCJOBHSIMH TNPeI0CTaBJICHUS
yeayr (rpagukom padoThl opraHuzamuu (TIOAPa3ACICHAS, OTACIbHBIX CIICIIHAIACTOB,
MEPUOJUIHOCTHIO TPUXO/JA COIMAIBLHOTO PabOTHWKA HA JOM M MPOUYNE), HABHTALMEH
BHYTPH OPraHu3amnum (Hammuue nHHOPMAIMOHHBIX Ta0NHUEK, yKa3aTreaeH, CUTHATbHBIX
Tabno, nHGOMATOB U TIpoune)?

Ja

Her
15. YnoByeTBopeHs! Ji Bbl B 11€J10M yCJ10BUSIMU OKA3aHUSI YCJIYT B OpraHu3anuu?

Ja

Her
16. Bamm mnpensio:KeHusi MO YJIy4YIIEHUI0 YCJIOBHII OKa3aHHUsl YCJAYr B JaHHOM
OpraHu3alum:

Coo0mmure, mo;kaayicTa, HEKOTOpPbIe CBeeHUs 0 cede:

17. Bam o1



Myxckoi
Kenckuit

18. Bam Bo3pacrt (Yka:kurte cko0JbK0 BaM nmoJIHbIX J1eT)

baarogapum Bac 3a yuactue B onipoce!

3arnoJHAeTCS OpraHu3aropoM O1pocCa U1K aHKCTCPOM.

1. Ha3Banwne HaceneHHOTO MyHKTA, B KOTOPOM MPOBEACH ONPOC (HATTUIITUTE)

2. TlomHoe Ha3BaHWE OpPraHU3aLMHU COLUANTBHON cdepbl, B KOTOPOH MPOBEACH OMpOC
noJTydaresieit yeayr (HamuImre)




